
The Nation’s Largest Surface Refinisher • Locations Nationwide

Employees
Only

Proven
Process

The Miracle Method
Di�erence, Makes
All the Di�erence Molecular

Adhesion
Insured and
Warranted

COMMERCIAL SERVICES

University of Pennsylvania in Philadelphia

The Problem
Tile floors, walls, and shower pans in residence hall bathrooms 
at the University of Pennsylvania were outdated and stained. 
The impossible to clean bathrooms lowered the image for 
the entire university. The Facility Manager was looking for an 
affordable solution to improve their appearance and restore 
bathrooms without disruption to students.

The Miracle Method Solution
After meeting with Miracle Method at an APPA Conference, 
the Facilities Manager arranged for a demonstration of the 
tile refinishing process. The refinished bathroom was tested 
for durability and ease of cleaning during a six month period. 
Refinishing was then selected over replacement to update 
over 200 bathrooms during upcoming vacation breaks.

The Process
Six Miracle Method technicians were on site at all times to 
complete batches of bathrooms, adhering to the schedule 
designated by the university. Minor repairs were made to 
cracked tiles and grout lines were permanently sealed to 
inhibit the growth of mold and mildew. Tile floors and walls 
were then refinished using complimentary color.

The Result
Miracle Method’s Refinishing process provided much needed 
upgrades to the University of Pennsylvania’s bathrooms, 
while avoiding extensive removal and replacement costs. 
The refinished surfaces have proven to be easier to maintain 
with long lasting durability. Miracle Method was able to save 
the university time and mitigate disruption by completing 
the work over summer and winter breaks. As a result of the 
beautiful renovations, students and families visiting the 
college were impressed with the updated bathrooms and the 
overall appearance.

Miracle Method Updates Over 200 Bathrooms
During Campus Breaks
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