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REGLAZING BATHROOM TILE CALLS FOR PROFESSIONAL'S TOUCH
Dear Mr. HandyPerson: I read your interesting and informative column in my newspaper and always look for solutions to home-repair problems. Here is one for which I hope you have an answer. 

About 14 years ago, our bathtub and surrounding three walls of ceramic tile were reglazed. Now many of the tiles have peeled, and I am looking for a method to remove the applied glaze completely. The company that did the original reglazing is out of business. Got a "cure?" Please let me know. -- Lena, New Britain, Conn. 

P.S. The tiles that have peeled appear to be in good condition and show the original shine. 

Dear Lena: Mr. HandyPerson is a little confused by not knowing if it was you who decided to have the original reglazing done 14 years ago. This is relevant because Mr. HP might then know what caused you to want to do it, whether it was scratched tile, tub stains that could not be removed, or crumbling grout lines and mildew problems. 

Occasionally, reglazing is done on perfectly sound tubs and tile because someone wants a different color, but more often, it is to make worn tub and tile appear dramatically better and to make them easier to keep clean. Most reglazings, if done well, should hold up comfortably for about 10 years if cleaning instructions are followed and abrasive cleansers are not used. Most reputable reglazing companies guarantee the work for five years, at least. 

Having said that, if it is your desire to remove all the glazing from the tub and tile to completely restore the original surfaces, all Mr. HP can say is that he hopes you have unlimited energy and spare time. Even using highly volatile and toxic paint and epoxy removers, Mr. HP finds it difficult to imagine that you will be able to remove every trace of the glazing from grout lines. You would almost certainly have to scrape out some of the old grout and then regrout, with the added work of sealing the grout and recaulking the tub/tile border afterward. 

More sensible, faster, and potentially a lot less of a headache would be to have the tub and tile refinished again by a reputable company. This is normally a one- or two-day process, and you can choose whatever color combination pleases you and be done with it for another 10 years or more. The company will remove the old reglazing and prepare the surfaces to accept a new coating, and its workers have the equipment, materials and expertise to do this. 

Mr. HP suspects that even if the original tub and tile were fine before being reglazed 14 years ago, the process of preparing the surfaces to accept the new coating most likely dulled them. As he understands the old processes used when reglazing first caught on, many preparations involved etching the porcelain and ceramic surfaces with acids so the new coating would adhere better. If those methods were used in your bathtub, some of the peeling tile may appear in good shape, but this is no guarantee they all will be, or that the tub finish underneath the glazing is in perfect condition, either. 

Mr. HP has had good customer feedback from people who have used a Miracle Method franchise, though this franchise is not found in every city in which this column appears. There are many other reputable companies who do this type of work, found in the Yellow Pages under "Bathtubs and Sinks: Repairing and Refinishing." Choose a local company that is bonded and licensed, and don't hesitate to check with the Better Business Bureau if you are not sure of a company. It is always appropriate to ask for satisfied customer references, as well, from a prospective contractor. 

To keep the refinished tub and tile surfaces clean, use only the gentlest of nonabrasive cleaners. Getting into the habit of squeegeeing and wiping down the tile and tub after showers with a soft, dry towel or rag is one way to minimize buildup of soap film and mineral deposits that call for stronger cleaners (as well as a good way to keep mildew from appearing in the bath). And even though the new finishes are quite durable, they are not as tough as the original ceramic tile and porcelain tub surfaces, so some attention to cleaning the renewed surfaces properly and gently will greatly prolong the life of the new finish. 

Good luck, Lena. Feel free to let Mr. HP know how things turn out. 
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